
 
CANCELLATION POLICY 

This cancellation policy shall apply whether the Occupant or the Company cancel this agreement. If this 
agreement is cancelled, whether by the Occupant or the Company - 

1.      Where the Occupant has signed the Occupation Agreement for the next academic year but has not been 
accepted at the relevant place of study, provided such cancellation takes place prior to 15 January of such next 
academic year, a cancellation penalty of R1000.00 shall apply. 

2.      Where the Occupant has signed the Occupation Agreement for the next academic year and the provisions 
of para 1 are not applicable, provided such cancellation takes place before 31 December, a cancellation penalty 
of R5000.00 shall apply. 

3.      If this agreement is cancelled on or after 1 January of the year to which this agreement relates and the 
Occupant is able to find a replacement student for the Room for the remaining  period of this agreement, the 
Occupant shall be liable for a penalty of R5000.00. 

4.       If this agreement is cancelled on or after 1 January and the Occupant is unable to procure a suitable 
replacement – 

4.1.1         If the Occupant cancels this agreement before 30 June, the Occupant shall pay a cancellation 
penalty of R5000.00 plus 50% of the residence fee due in respect of the remaining period of this 
agreement; 

4.1.2        If the Occupant cancels this agreement after 30 June, the Occupant shall remain liable for the full 
balance of the residence fee due in terms of this agreement. 

5.      The Company shall be entitled to apply any residence fee paid in advance and any Deposit paid by the 
Occupant to the settlement of the Occupant’s cancellation obligations before accounting to the Occupant for 
any remaining balance. In the event that such funds are insufficient to discharge such obligations, the Occupant 
shall remain liable for any outstanding balance, payable on demand. 

6.      If the Company cancels this agreement by reason of the Occupant’s default, the Occupant shall remain 
liable for the full amount of the residence fee. 
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